Steven L. Beshear
Governor

Robert D. Vance, Secretary
Environmental and Public
Protection Cabinet

Larry R. Bond
Commissioner
Department of Public Protection

TCS Corporate Services, Inc.

828 Lane Allen Road
Suite 219
Lexington, KY 40504

RE: Case No. 2007-00400

Commonwealth of Kentucky
Public Service Commission
211 Sower Bivd.

P.O. Box 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

April 1, 2008

Mark David Goss
Chairman

John W. Clay
Vice Chairman

Caroline Pitt Clark
Commissioner

We enclose one attested copy of the Commission's Order in the above case.

SS/tw
Enclosure

Pantudestinbndle dSprd o am

Sincerely,

Stephanie Stumbo
Executive Director
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http://psc.ky.gov

Steven L. Beshear
Governor

Robert D. Vance, Secretary
Environmental and Public
Protection Cabinet

Larry R. Bond

Commissioner
Department of Public Protection

Michael A. Conway

ACCXX Communications, LLC ¢/o TCS

3100 Cumberland Bivd SE
Suite 900
Atlanta, GA 30339-5930

RE: Case No. 2007-00400

We enclose one attested copy of the Commission's Order in the above case.

SSitw
Enclosure

VantydeslinbridisdSpud com

Commonwealth of Kentucky

Public Service Commission
211 Sower Blvd.

P.O. Box 615
Frankfort, Kentucky 40602-0615
Telephone: (502) 564-3940
Fax: (502) 564-3460
psc.ky.gov

April 1, 2008

Sincerely,

Stephanie Stumbo
Executive Director

Mark David Goss
Chairman

John W. Clay
Vice Chairman

Caroline Pitt Clark
Commissioner
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

CASE NO.

ACCXX COMMUNICATIONS, LLC )
) 2007-00400
)
)

ALLEGED VIOLATIONS OF KRS 278.535
ORDER

This matter is now before the Commission, by its own motion, to supplement the
record regarding the allegations that ACCXX Communications, LLC (“ACCXX”) violated
KRS 278.535 by changing the primary telecommunications carrier of several Kentucky
customers without their consent. The Commission hereby finds that the sworn affidavit
of Virginia L. Smith, Director of the Consumer Services Division for the Commission,
shall be made part of the record in this matter. The Commission hereby finds that
Exhibits 1-16 of that affidavit shall also be made part of the record.

ACCXX shall be served copies of the affidavit and exhibits. ACCXX shall have
20 days from the date of this Order to submit a written response to the affidavit and
exhibits.

IT IS HEREBY ORDERED that:

1. The sworn affidavit of Virginia L. Smith with exhibits, affixed hereto as
Appendix A, shall be made part of the record. |

2. ACCXX shall have 20 days from the date of this Order to respond in

writing to the affidavit and exhibits.




3. The Executive Director shall serve a copy of this Order on ACCXX by
certified mail, return receipt requested.

4, The Executive Director shall serve a copy of this Order on ACCXX's in-
state agent for service of process, TCS Corporate Services, by certified mail, return
receipt requested.

Done at Frankfort, Kentucky, this 1st day of April, 2008.

By the Commission

£ xetutive Director

Case No. 2007-00400




APPENDIX A

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2007-00400 DATED APRIL 1, 2008




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

CASE NO.
2007-00400

ACCXX COMMUNICATIONS, LLC

ALLEGED VIOLATIONS OF KRS 278.535

AFFIDAVIT OF VIRGINIA L. SMITH

Virginia L. Smith, being of full age, solemnly affirms and states the following:

1. My name is Virginia L. Smith. | am competent and authorized to make this
affidavit. The information contained in this affidavit is true and is based upon my
knowledge.

2. I am the Director of the Division of Consumer Services for the Kentucky
Public Service Commission. My business address is 211 Sower Boulevard, Frankfort,
Kentucky 40602.

3. The Division of Consumer Services is responsible for receiving and
addressing customers complaints made against public utilities subject to the jurisdiction
of the Kentucky Public Service Commission.

4. Complaints received (by letter and telephone) and addressed by the
Commission Staff of the Division of Consumer Services are notated and retained in the
Commission’s Consumer inquiry System (“CIS”).

5. From July 30, 2007 to September 18, 2007, the Consumer Services

Division received 16 complaints against ACCXX Communications, LLC in which




customers alleged unauthorized switching of their primary long-distance
telecommunications service.

6. On or about July 30, 2007, Bobbie Patton complained to the Division of
Consumer Services, by telephone, that her long-distance carrier had been changed to
ACCXX without her consent. Her telephone number is (606) 862-8553. The report of
this complaint, as it was entered into CIS, is appended as Exhibit 1.

7. On or about July 31, 2007, Robert Morrow complained to the Division of
Consumer Services, by telephone, that his long-distance carrier had been changed to
ACCXX without his consent. His telephone number is (859) 384-0874. The report of
this complaint, as it was entered into CIS, is appended as Exhibits 2A, 2B, and 2C.

8. On or about July 31, 2007, Cindy Kerns complained to the Division of
Consumer Services, by telephone, that her long-distance carrier had been changed to
ACCXX without her consent. Her telephone number is (502) 845-5310. The report of
this complaint, as it was entered into CIS, is appended as Exhibit 3.

9. On or about July 31, 2007, Kent Harrington complained to the Division of
Consumer Services, by letter, that his long-distance carrier had been changed to
ACCXX without his consent. His telephone number is (270) 767-9053. The report of
this complaint, as it was entered into CIS, is appended as Exhibit 4.

10.  On or about August 7, 2007, Ira Partin, by and through Vicki Hayes,
complained to the Division of Consumer Services, by telephone, that his long-distance
carrier had been changed to ACCXX without his consent. His telephone number is
(606) 256-3750. The report of this complaint, as it was entered into CIS, is appended

as Exhibit 5.

-2- Appendix A
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11.  On or about August 9, 2007, James Bruce complained to the Division of
Consumer Services, by telephone, that his long-distance carrier had been changed to
ACCXX without his consent. His telephone number is (502) 429-7573. The report of
this complaint, as it was entered into CIS, is appended as Exhibit 6.

12.  On or about August 9, 2007, Dewey and Maddi Smith complained to the
Division of Consumer Services, by telephone, that their long-distance carrier had been
changed to ACCXX without their consent. Their telephone number is (606) 364-4209.
The report of this complaint, as it was entered into CIS, is appended as Exhibit 7.

13.  On or about August 10, 2007, Thomas Greb complained to the Division of
Consumer Services, by telephone, that his long-distance carrier had been changed to
ACCXX without his consent. His telephone number is (270) 384-0424. The report of
this complaint, as it was entered into CIS, is appended as Exhibit 8.

14.  On or about August 13, 2007, Joe Harrison Carter Elementary School, by
and through Veronica Reecer, complained to the Division of Consumer Services, by
telephone, that the school’'s long-distance carrier had been changed to ACCXX without
its consent. The school's telephone number is (270) 487-1421. The report of this
complaint, as it was entered into CIS, is appended as Exhibits 9A and 9B.

15.  On or about August 13, 2007, Dora McGill complained to the Division of
Consumer Services, by telephone, that her long-distance carrier had been changed to
ACCXX without her consent. Her telephone number is (270) 586-1885. The report of

this complaint, as it was entered into CIS, is appended as Exhibit 10.

-3- Appendix A
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16.  On or about August 14, 2007, the Federal Communications Commission
forwarded to the Division of Consumer Services a bill sent to David Sommers. Mr.
Sommers complained that his long-distance carrier had been changed to ACCXX
without his consent. His telephone number is (859) 865-2108. The report of this
complaint, as it was entered into CIS, is appended as Exhibits 11A, 11B, 11C and 11D.

17.  On or about August 16, 2007, Merv Lawson complained to the Division of
Consumer Services, by telephone, that his long-distance carrier had been changed to
ACCXX without his consent. His telephone number is (606) 768-3629. The report of
this complaint, as it was entered into CIS, is appended as Exhibits 12A and 12B.

18. On or about August 22, 2007, the Kentucky's Office of the Attorney
General forwarded to the Division of Consumer Services a letter sent by Albert Secrest
complaining that his long-distance carrier had been changed to ACCXX without his
consent. His telephone number is (502) 523-2059. The report of this complaint, as it
was entered into CIS, is appended as Exhibits 13A, 13B, and 13C.

19.  On or about August 28, 2007, the Federal Communications Commission
forwarded to the Division of Consumer Services a complaint filed by Carolyn Dechman,
by and through her son, Mike Dechman. Ms. Dechman contends that her long-distance
carrier had been changed to ACCXX without her consent. Her telephone number is
(270) 729-2175. The report of this complaint, as it was entered into CIS, is appended
as Exhibits 14A, 14B, and 14C.

20.  On or about August 31, 2007, Harlan Miller complained to the Division of

Consumer Services, by telephone, that his long-distance carrier had been changed to

-4- Appendix A
Case No. 2007-00400




ACCXX without his consent. His telephone number is (270) 424-4050. The report of
this complaint, as it was entered into CIS, is appended as Exhibit 15.

21. On or about September 18, 2007, AWP Butcher Block, Inc., by and
through Mafcia Baugh, complained to the Division of Consumer Services, by telephone,
that the business’s long-distance carrier had been changed to ACCXX without its
consent. There are 4 telephone numbers for this business: (270) 786-2319, (270) 786-
2320, (270) 786-2321 and (270) 786-5755. The report of this complaint, as it was
entered into CIS, is appended as Exhibit 16.

23.  Exhibits 1-16 of this affidavit represent the true and accurate substance of
the complaints as submitted by each customer and relayed to Commission Staff in the
Division of Consumer Services.

Further the Affiant sayeth naught.

. /!7
Gosroo Z L f

Virgitia L. Smith ¢

STATE OF KENTUCKY )
) SS:
COUNTY OF FRANKLIN )

‘ Subscribed and sworn to before me by Virginia L. Smith, this 571“} - ___day of
77 hee 2008
My Commission expires: %ﬂ ADOF
E‘ 3 E ,Q,&\ 525(&‘
NOTARY PUBLIC
-5- Appendix A
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PSC Consumer Inquiry System 8/27/2007

Complaint:  2007-01813 Entry Date:  7/30/2007 Closed Date: Contact Type: Hotline

Name: Patton, Bobbie Utility: ACCXX Communications, LLC

Address: 161 Oak Rd Utitity Nbr: 5162300 Location: Residence
London, KY 40744 Utility Type: Long Distance

County: Laursl Reason: Stamming { Attempted Slamming )

Home: (606)862-8553 Work: {none) { (none) )

Fax: CBR Nbr: Complaint referred by:

Cell: Email:

Contacted Utility? Spoke with: customer service
Cust Relations: None
Utility Contact: Robert Fuimer Contact's {800) 245-7353

Preliminary Description: Other Contacts:
customer does not want service with ACCXX

Processor: SUSANL.DUNN
See File 1 Case Related ] Staff Referral [] Confidential [ ]

Info Only D Formal Forms[_] ReftoUtil [ Customer Yes O
Satisfied Ne ©

PSC Narratives: Investigator: SUSANL.DUNN
Date: 713072007 4:11:59 PM

Ms. Patton does not want service with ACCXX. Her iocal carrier also carries her long distance service. Ms. Pation
contends that she did not authorize this service. Please cancel this plan and credit this account uniess ACCXX can
provide the PSC ¢f authorization for change by this customer.

EXHIBIT 1



PSC Consumer inquiry System 8/27/2007
Complaint: 2007-01816 Entry Date:  7/31/2007 Closed Date: Contact Type:  Hotline
Name: Morrow, Robert Utility: ACCXX Communications, LLC
Address: 983 Aristides Drive Utility Nbr: 5162300 Location: Residence
Union, KY 41091 Utility Type: Long Distance
County: Boone Reason: Slamming ( CGarrier Selection/Assignment )
Home: (859) 384-0874 Work: {none) ( (none) )
Fax: . CBR Nbr: Complaint referred by:
Cell: Email:
Contacted Utitity? [ Spoke with:
Cust Refations: None
Utility Contact: Robert Fulmer Contact's (BOD) 245-7353
Prefiminary Description: Other Contacts:

customer did ot authorize carrier change
SUSANL.DUNN

See File 1 Case Related [
[ Formal Formsl_]

Processor:

info Oniy

Confidential D

Yes O
No O

Staff Referral D

Ref to Util Customer

Satisfied

PSC Narratives:
Date: 7/31/2607 8:25:16 AM

Investigator: SUSANL.DUNN

Customer has faxed the PSC a copy of a long distance bill that he has received from a company named ACCXX. Mr.
Morrow claims nhot to have given authorization to this company to change his carrier. He has had CinBel! as a long
distance carrier for years and does not want to switch. Please provide authorization of this change to the PSC asap. If
not, this account needs to be canceled asap and credit needs to be issued to this customer.

EXHIBIT 2 A



Sent by: Robert Morrow

8593840874

@LCTXX

COMMUNICATIONS

9336 LITTLE ROAD - NEW PORT RICHEY, FL 34654-3415

Retum Service Reguested

Check here for change of address {see raverse for details)

9,b000378L PRESORT MAAD P1 (3% <B>
3784 3} MB B.3LD

lllllllll"”llllIIIlIIII”ll'lllI'Il“llll“llllllll”lllllll

ROBERT MORROW
983 ARISTIDES DRIVE
UNION, KY 41091-8263

7/30/2007 5:.02:.04 PM

Page 1 of 3
Remittance Section

Customer Name ROBERT MORROW
Account Number 081182
Past Due Amount .00
Current Charges 27.23
Statement Date 7/114/07
Due Date 8/13/07
Total Amount Due: $27.23
Amount Paid $

Please make checks payable 10: ACCXX COMMUNICA TIONS

[ Check here for credit card payments (see reverse for details)

'lllIlll'vl'lIllll-llllllllllllllllllllll”ll.l|l”l|lll'llllll||[

ACCXX COMMUNICATIONS
3111 W. DR. MLK JR. BLVD. - SUITE 100
TAMPA, FL 33607-6232

041307 083182 39 000OOOE2723 5 0

v

Summary of Account

Telephone Service 27.23
Total Current Charges 27.23
Previous Bill .00
Payment Recieved .00
Adjustments .00
Past Due Amount _.00
Current Charges 27.23
Total Amount Due 27.23

8/13/07

Due Date

Detail of Payments and Adjustments

Page 1 at 4

Ploase detach and return above portion with your payrent.

Ve WA\ " Account Number: 081182
- COMQQZSM.. Statement Date: 7114/07

Important Messages
Thank You for being our Customer!
Thank you for being an Accxx Communications customers. We
appreciate your business and look forward to serving you in the
futurel

EXHIBIT 2B

If you have any questions about your bill,
\ please call Customer Service at 1-866-464-3640




- 743072007 5:02:51 PM Page 2 of 3
ST RpcouryName e T " ActountMumbsr. 0 Bl Dste s

poasm MORHZV 991.82 ST LNy

Current Charges Summary for 859~384-08?4

‘Charges for SQMG&B =

For Jui 15,2007 To. Aug 14 2007

" ‘Rendering Fee ... NSRRI
'Tetai Charges fm Sendces

: ::'-Charges ?o:Servu:es

iTotai Ck&ént r:harges Summy

Catpetal __________ e
Cauea Numba Mtﬁwegi:'f."; : DR

= ~h3'oewas> : L agedsss L X .
-'To!alameu-ﬁ!‘M Co T e zvas_:‘;'

 Fer Gustomir Service: please call 1 B6G-464-3540
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Sent by: Robert Morrow 8533840874 7/30/2007 5:05:15 PM Page 3of 3
983 Aristides Dr
Union, KY 41091
(859) 384-0874

July 30, 2007

ACCXX Communications
3111 W. Dr MLK JR.BLVD
Suite 100

Tampa, FL 33607-6232

RE: Account # 081182
To Whom It May Concern:

I was quite surprised to receive a long distance bill from your company considering I
have NEVER placed an order for your services, and for YEARS I have bundled my
services to include unlimited long distance services from Cincinnati Bell for $10/month.
After making several attempts to contact your company and only getting a voicemail, 1
believe your company is guilty of SLAMMING my account. I have contacted Cincinnati
Bell, the Kentucky Attorney Generals Office, the three major credit reporting agencies,
and filed a complaint with the Kentucky Public Service Commission.

You may hereby consider this account closed, and you WILL NOT be receiving the
$27.23 you claim T owe on this bill.

Si‘%ﬁ%/

Robert D. Morrow

EXHIBIT 2 C




PSC Consumer Inquiry System 8/27/2007

Complaint: 2007-01813  Entry Date:  7/31/2007 Closed Date: Contact Type:  Hotline
Name: Kerns, Cindy Utility: ACCXX Communications, LLC
Address: 2133 Jackson Rd. Utility Nbr: 5162300 Location: Residence

Eminence, KY 40019 Utility Type: Long Distance
County: Henry Reason: Slamming ( Carrier Selection/Assignment )
Home: (502)845-5310 Work: {none) { (none) )
Fax: CBR Nbr: Complaint referred by:
Cell: Email:
Contacted Utility? []  Spoke with:

Cust Relations: None

Contact's

Utility Contact: Robert Fulmer {800) 245-7353

Preliminary Description: Other Contacts:

Sfamming

Processor: MATT.RHODY

See File O Case Related D Staff Referral [] Confidential D

Info Only O Formal Forms[_] Refto Util [ Customer Yes O
Satisfied No O

PSC Narratives: Investigator: MATT.RHODY

Date: 713172007 9:57:31 AM

Customer says that he
Customer wants all charges

r long distance service was switched from BellSouth to Acexx without her parmission or knowledge.
billed to be credited and for the account to be canceled immediately.

EXHIBIT 3



PSC Consumer Inquiry System 8/27/2007

Complaint; 2007-01828  Entry Date:  7/31/2007 Closed Date: Contact Typa:  E-Mail

Name: Harrington, Kent Utility: ACCXX Communications, LLC

Address: 901 Walston Utility Nbr: 5162300 Location: Residence
Almo, KY 42020 Utility Type: Long Distance

County: Calloway Reasomn: Slamming ( Carrier Selection/Assignment )

Home: (270)767-9053 Work: (none) ( (none) )

Fax: CBR Nbr: ' Complaint referred by:

Cell: Emait:

Contacted Utility? Spoke with: Customer service

Cust Relations: Falled To Correct Problem

Utility Contact: Robert Fulmer Contact’s {800) 245-7353

Prefiminary Description: Other Contacts:

Slamming

Processor: MATT.RHODY

See File o Case Related D Staff Referral {1 Confidential D

info Only O Formal Forms{_] Ref to Uti! E Customer Yes O
Satisfied No O

PSC Narratives: Investigator: MATT.RHODY

Date: 7/3/2007 2:37:00 PM

{Customer's email to PSC)

! have attempted to reach you fo discuss a number of issues, but have

> been unable to contact you via phone. I've spent hours on hoid, only

> {o be dumped out of the hold queue. | have left messages on "after-hours”
> voicemai! boxes, but none have been returned. | have sent emails, but

> received no replies. | tried a facsimile mulfiple times without success.

> This last atternpt is via email, and will be copied to the Kentucky

> Public Service Commission.

>

> Issue: | received a bill today of $27.07 for calls made from

> 931-363-0308. | do not have a phone number 931-363-0306. { did not

> make those calls. This shall serve as my official:
>

>

> 1. written notice to cancel services per tariffed operating

> procedure (TOP) 2.5.4

> 2. written objection to the billed charges above per TOP 2.10.3
> 3. denial of any presumed “coliection costs” per TOP 2.11

> 4, denial of any presumed late charges per TOP 2.13
> . .

>

EXHIBIT 4



PSC Consumer Inquiry System

B8/27/2007

Complaint:  2007-01882  Entry Date:  8/7/2007
Name: Pariin, ira by Vicki Hayes
Address: 436 Wolf Creek Rd.
Orlando, KY 40460
County: Rockcastle
Home: (B606)256-3750 Work:
Fax: CER Nbr:
Cell Email:

Contacted Utility? [ Spoke with:

Cust Relations: Not accessible

utility Contact: Michae! Conway, CEO

Preliminary Description:
slamming

Processor: JOHNR.GEOGHEGAN
See File D Case Related D

Info Only D Formal Forms[_}

Closed Date: Contact Type: Hotline
Utility: ACCXX Communications, LLC
Utitity Nbr: 5162300 Location: Residence

Utility Type: Long Distance
Reason:

Slamming ( Carrier Selection/Assignment )

{none) { (none) )

Complaint referred by:

Contact's

Dther Contacts:

Staff Referral [}
ReftoUtii L[]

(813) 441-9775

Confidential D

Yes O
No O

Customer
Satisfied

PSC Narratives:
Date: 8/7/2007 4:11:03 PM

investigator: JOHNR.GEOGHEGAN

Customer says she is receiving charges from Accxx even though she did not request their service. She wouid like the
account canceled and all charges credited. Please provide proof of authorization for the charges.

EXHIBIT 5



PSC Consumer Inquiry System 8/27/2007

Complaint:  2007-01919  Entry Dater  8/9/2007 Closed Date: Contact Type:  Hotline

Name: Bruce, James Ufility: ACCXX Communications, LLC

Address: 1406 Community Way Utility Nbr: 5162300 Location: Residence

Louisville, KY 40222 Utility Type:  Long Distance

County: Jefferson Reason: Slamming { Carrier Selection/Assignment )

Home: (502)429-7573 Work: (none) ( (none} )

Fax: CBR Nbr: Complaint referred by:

Cell: Email:

Contacted Utility? Spoke with:

Cust Relations: None

Utility Contact: Michael Conway, CEO Contact's (B13) 441-9775

Preliminary Description: Other Contacts:

stamming

Processor: JOHNR.GEOGHEGAN

See File D Case Related [_] Staff Referral [_] Confidential []

Info Only D Formal FormsL] Ref to Util D Customer Yes O
Satisfied No O

PSC Narratives: Investigator: JOHNR.GEOGHEGAN

Date: 8/8/2007 11:35:33 AM

Customer says his service was switched to ACCXX without proper authorization. He has gotien the service switched
back. Customer was instructed not to pay the bill.

EXHIBIT 6



PSC Consumer Inquiry System 8/27/2007

Complaint: 2007-01923  Entry Date:  8/9/2007 Closed Date: Contact Type: Hotline

Name: Smith, Dewey & Maddi Utitity: ACCXX Communications, LLC

Address: 406 Medlock Lane Utility Nbr: 5182300 Location: Residence
Annville, KY 40402 Utility Type: Long Distance

County: Jackson Reason: Stamming ( Carrier Selection/Assignment )

Home: (606)364-4209 Work: (none) ( (none) )

Fax: CER Nbr: Complaint referred by:

Cell: Email:

Contacted Utility? | Spoke with: customer service
. Cust Refations: Not accessible
Utility Contact: Michael Conway, CEO Contact's (813) 441-9775

Preliminary Description: Other Contacts:
service switched without authorization

Processor: CAROLJ.CUMMINS
See File D Case Related D Staff Referral D Confidential D

InfoOnly [ Formal Forms[_] Reftoutit [ Customer Yes O
Satisfied No O

PSC Narratives: investigator;: CAROLJ.CUMMINS
Date: 8/9/2007 1:06:26 PM

Customer's preferred carrier is PowerNet Global and has been since 1/6/04. Today she received a bill from ACCXX for
calls between 6/5 and 6/19 totaling $7.09. She tried calling ACCXX but she cannot reach anyone. She has contacted her
pre;erred carrier and been switched back. Please cancel the account, credit all charges, and provide proof of
authorization.

EXHIBIT 7



PSC Consumer Inquiry System 8/27/2007

Complaint: 2007-01936  Entry Date:  8/10/2007 Closed Date: Contact Type: Hotline
Name: Greb, Thomas Utility: ACCXX Communications, LLC
Address: 51 Wilson Drive Utility Nbr: 5162300 Location: Residence

Columbia, KY 42728 Utility Type: Long Distance
County: Adair Reason: Slamming ( Carrier Selection/Assignment )
Home: (270)384-0424 Work: {none) ({none) )
Fax: CBR Nbr: Compilaint referred by:
Cell: Email:
Contacted Utility? [] Spoke with: customer service

Cust Relations: Failed To Correct Problem
Utility Contact: Michael Conway, CEO

Preliminary Description:
service switched without permission

Contact's (813) 441-9775

Other Contacts:

Processor: CAROLJ.CUMMINS

See File J Case Related D Staff Referral D Confidential E

mfoonly [ Formal Forms[_J Ref to Uil Customer Yes O
Satisfied No O

PSC Narratives: Investigator: CAROLJ.CUMMINS

Date: 8/10/2007 11:14:56 AM

Customer's preferred long distance provider is Touchtone. He received a bill this month for $4.66 from ACCXX Comm.
He thought his carrier had been taken over by this company so he paid the bill. Then he received a bill from Touchtone.
He catted and learmed that he had been switched for a couple of weeks in June. Customer never gave his permission for

the switch. Every time he tries to call the number provided for ACCXX (866-464-3640) he gets a message saying the
number cannot be accessed. Please cancel the account, credit all charges, provide a refund on the charges paid, and
provide proof of authorization.

Utility Response:

Date: 8/15/2007 10:54:47 AM

TEL/ACCT # : (270) 384-0424 N. THOMAS GREB

CTRL DATE :11/12/98 PREV TEL/ACCT #:

TRAIT NAME  STAT TRAIT VALUE EFEECTIVE DATE
BCYC A 16 11/12/28
DIRM-ADDR-ID R 086/09/07
DIRM-ADDR-ID A SAD1 04/14107
INTER-SEL-PIC A 432 12050901 09/02/05
INTER-SEL-PIC A 444 L2030803 09/03/03
INTER-SEL-PIC A 8652 C2030423 04/23/03
INTER-SEL-PIC A 652 C2021224 12/24/02
INTER-SEL-PIC A 288 C2020608 06/08/02
INTRA-SEL-PIC A 4321050801 09/02/05
INTRA-SEL-PIC A 444 L030903 09/03/03
INTRA-SEL-PIC A 652 C030423 04/23/03
INTRA-SEL-PIC A 652 C021224 12/24/02
INTRA-SEL-PIC A 288 A020608 06/08/02

432=Qwest/L.C}

444=Global Crossing

852=ALLTEL
288=AT&T

EXHIBIT 8



PSC Consumer Inquiry System 8/27/2007

Complaint: 2007-01945  Entry Date:  8/13/2007 Closed Date: Contact Type:  Hotfine
Name: Joe Harrison Carter Elementary Schoo Utility: ACCXX Communications, LLC
Address: 4082 Edmonton Road Utility Nbr: 5162300 Location: Residence

Contact Veronica Reecer - . .

Tompkinsville, KY 42167 Utility Type:  Long Distance

. Reason: Slamming ( Carier Selection/Assignment )

County: Monroe (none) { {none) ) 9
Home: Work: {270) 487-1421 Complaint referred by:
Fax: CBR Nbr:
Cell: Email:

Contacted Utility? L]

Spoke with: customer service

Cust Relations: Failed To Correct Problem

Utility Contact: Michael Conway, CEO

Preliminary Description:
service switched without permission

Processor: CAROLJ.CUMMINS
See File D Case Related [_]
Info Only D Formal FormsL]

Contact’s
Other Contacts:

(813) 441-9775

Confidential [

Yes O
No O

Staff Referral D

Ref to Util 4 Customer

Satisfied

PSC Narratives:
Date: 8/13/2007 10:04:09 AM

Investigator: CAROLJ.CUMMINS

Ginny spoke to customer on Friday. Customer received bill for $45.41 from ACCXX. Customer did not authorize ACCXX
to provide service. Please cancel the account, credit all charges, and provide proof of authorization.

EXHIBIT 9 A
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JOE HARRISON CARTER ELEMENTARY SCHOOL
4092 EDMONTON ROAD
TOMPKINSVILLE. KY 42167-3408

Remittance Section

Customer Mame JOE HARRISON CARTER ELEMENTARY

SCHOOL
Accourt Number 137148
Past Due Amournt 00
Current Charpes 45,41
Statement Dalo T14/07
Due Date /1307
Total Amoun! Oue: $45 41
Amount Paig $

Planso make chuads ayabid t5: ACCXX COMMUNICA TIONS
[3 Chocx horo tor aregn cons pag-neals (sen reverse far actyiis)

‘“”“(”ll“ll”!llIHOlI”lHI'I’ll”l"ll“'“l“llll\ll”

ACCXX COMMUNICATIONS
3111 W, DR. MLK JR, BLVD. - 8UTE 100
TAMPA, Fi, 33607-6232

6A1307 13714k 9 DODOONSHL 7 5

P oene Getaom snd reiurr SBGwe parion Wit paur osyrrerts,

Summary of Account

Telephane Scrvco 48 4t
Total Current Charges 5.4
Zrovious Rl .00
Payment Reclgved 00
AjusINenit <0
Past Dus Amount 00
Current Charges 45,41
Tatat amount Due a3.4t

ArMUeY

Due Dote

Datall of Paymeants and Adjuatments

137 146
1dY

Account Nurbor:
Sutemaent Date:

ﬁ;‘ ésvwhwn\; L]

Important Messages

Thank You for being nur Customer!

Thank you for helng an Accxx Communicatians customers, We
appreeinte your business and luok forware to sarving you in the
future!

EXHIBIT9B

‘ If you Fave any questions sbout your bl
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Current Charges Summary

Current Charges Summary for 270-467-543€

Charges tor Services
far Jul 18, 2007 Te Aug 14, 2007 . aty Befs Ameyr
Renooring Foe 1 197 1.9?
Total Charges for Servives 137
18?

Tow! Cunrent Charges Sumry

Crarges lor Services .
1+ Calling Calls  Yinuias Amoury
Intratamg 1+ ] W6 2.48
irneagisie 1« 140 202.5. 3349
Intorgiato 1+ 44 60.3 358
Total 1+ Caling 17z 3B82.4 39853
Total Long Blelence Usage 174 384.4 N3
Tazee
Sinng Tax 248 Todeal/Other Tax 1.48
Total Taxee 3354
Tatal Cutrent Chacpes Summary ady
for 270-487-B4K%
Call Detail
Dete Thna  Called LoasionType Caliod Numbdsr Minmss Amount
CAu.S F‘DH 271)-437-&02
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d ade
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PSC Consumer Inquiry System 8/27/2007

Complaint: 2007-01950  Entry Date:  8/13/2007 Closed Date; Contact Type:  Hotline

Name: McGilt, Dora Utility: ACCXX Communications, LLC

Address: 200 Fairview Ave. Utility Nbr: 5162300 Location: Residence
Franklin, KY 42134 Utility Type: Long Distance

County: Simpson Reason: Slamming { Carrier Selection/Assignment )

Home: (270)586-1885 Work: {none) ( (none) )

Eax: CBR Nbr: Complaint referred by:

Cell: Emait:

Contacted Utility? Spoke with: Customer service
Cust Relations: Failed To Correct Problem

Utility Contact: Michael Conway, CEO Contact's (813) 441-9775

Preliminary Description: Other Contacts:

Slamming

Processor: MATT.RHODY

See File Case Related [] Staff Referral [ Confidential []

Info Only D Formal Forms[_] Ref to Util Customer Yes O
Satisfied No O

PSC Narratives: Investigator: MATT.RHODY

Date: 8/13/2007 11:03:24 AM

Customner says that her long distance service was switched from AT&T fo Accxx without her permission or knowledge.
Customer wants all charges bilied to be credited and for the account {o be canceled immediately.

EXHIBIT 10




PSC Consumer Inquiry System 8/27/2007

Complaint:  2007-01964 Entry Date:  8/14/2007 Closed Date: Contact Type: Lefter

Name: Sommers, David Utility: ACCXX Communications, LLC

Address: 415 Cole Lane Utility Nbr: 5162300 Location: Residence
Harrodsburg, KY 40330 Utility Type: Long Distance

County: Mercer , Reason: Slamming ( Carrler Selection/Assignment )

Home: Work: (none) { (none) )

Fax: CER Nbr: Complaint referred by:

Cell: Email:

Contacted Utility? E] Spoke with: customer service
" Cust Relations: Not accessible

Utility Contact: Michael Conway, CEO Contact's {813) 441-9775

Preliminary Description: Other Contacts:

Account Number 1270561

Processor: CAROLJ.CUMMINS

See File D Case Related D Staff Referral D Confidential D

info Only O Formal Forms[_] Refto Utit [ Customer Yes O

Satisfied No O

PSC Narratives: Investigator: CAROLJ,CUMMINS
Date: 8/14/2007 8:44:49 AM

The ECC forwarded the customer's bill. Customer received bill from ACCXX even though the company is not his
preferred provider. No telephone number was listed on the bill. Please cancel! the account, credit ali charges, and
provide proof of authorization.

EXHIBIT 11 A
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Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Policy Division, Slam Team
445 12th Street, S.W., CY-A257B
Washington, D.C. 20554

August 10, 2007

Attn: B.J. Helton, Chairman
Kentucky Public Service Commission
Division of Consumer Services

211 Sower Bivd.

Post Office Box 615

Frankfort, KY 40602

Dear Sir or Madam:

Our records indicate that the State of Kentucky has "opted-in" to administer the FCC's slamming
liability rules, which took effect on November 28, 2000. Our records further indicate that you are the
designated contact person with respect to slamming complaints filed by residents in Kentucky
pursuant to these rules. We are forwarding the attached slamming complaint, which was recently
filed with the FCC by a consumer in Kentucky, for your review and handling. We would appreciate it if
you would acknowledge receipt of this letter and the attached complaints by e-mailing us at
Slamming@fcc.gov.

FEDERAL COMMUNICATIONS COMMISSION

Nancy A.(Stevenson, Deputy Chief
Consumer Policy Division
Consumer & Governmental Affairs Bureau

Attachment(s):
DAVID SOMMERS (07-S0281421)

EXHIBIT 11 B



mailto:Slamming@fcc.gov

! 2887 156 859-865-2300 DAVID SOMMERS PAGE B3
a3/18/2087 B7:5 Heimittance Section

= Customer Name SOMMERS; DAVID
= c ' x x Account Number 127051
MEAUNICATIONS Past Due Amount 00
8836 LITTLE ROAD - NEW PORT RICHEY, FL 34654-3415 Current Charges 28,35
Statement Date 7/14/07
Retum Service Requested Due Date 8/13/07
Total Amount Due: $28.35

Amount Paid s

[0 Chack here for change of address (see reverse for datalls)

Please maka chacks payable to: ACCXX COMMUNICATIONS

1 Check hare for cradit carg paymants (see reversa for details)

5160003008 PRESORT MAAD Pl C18 <B>
Sulba 1 M8 0-3a0

‘lllll“lllH”ul”l”l"llll”l“'lt!“llllllll“llll“'l‘ll 'll“lﬂ“ll"II”IIIllll'l“llllll’ll“lll‘l'”IH"IIIII!'"

?%MOMO%FESQ? AviD W %%M:A‘B? L%AEONS SUITE 100
3111 W. DR. . BLVD. -
HARRODSBURG, KY 40330-7714 TAMPA, FL 3360G7-6232

0431307 127051 bk 000002435 19 3

Pinags detach and cotinn sbove portion with your paymaent

Summary of Account D Account Number: 127051
Telephone Servica 25.35 et —=5~» Statement Date: 7/14/07

Total Current Charges 28,35

Previous Bif 00 important Messages

Payment Recigved .00 Thank You for being aur Customer!

Sda’;t‘sgu“:'xs -gg Thank you for being an Accxx Communications customers. We
Current Chal 'rmges"‘ 28:35 ?up:g:gfuate your huginess and look forward to serving you in the
Total Amount Due 28,35

Dua Date shaor

Detall of Payments and Adjustments

T

EXHIBIT11 C

if you have any quastiona about your bili,
pisasa call Customer Service at 1

Paris t rf 4




¥a,18/2087 B7:56 859-865-2388 DAVID SOMMERS FPAGE A4
Account Name Account Numbaer Ml Uaw
Wé SOMMERS; DAVID 127081 TH4/07
Current Charges Summary Current Charges Summary for 859-865-2108
Charges for Services
For Jul 15, 2007 To Aug 14, 2007 oty Rate Amount { Charges for Services
Rendeating Fea 1 1.97 197 1+I %:Lfi:\? ] Qlll!.27 u!mm : e
Sarvi n ale 1+ X .
Total Cherges for Servies 197 interstate 1+ a1 4864 1040
Total Current Charges Summary 1.87 Total 1+ Calting 58 5658 22.58
Totsl Long Distance Usage 58 585.8 2258
Taxes
State Tax 1.49 Faderal/Other Tax 2.33
Total Taxes ) 3.82
Total Current Charges Sutmmary 26.38
for 850-858-2108
Call Detail
Date Time Called LocationType Called Number Minutes Amoumt
CALLS FOR sﬁs‘mzwp

iz A K
01301 FﬁAwa-"ORT KY
D1:36P WSEVENTH | OH "+
01.42P SIMPSONVL KY

SFRRNIFORD: WY

¥ W@ WY
» W CITYIOM:
8B oz 4$P DOYLE TN
88  0244P DOYLE TN
&8 04000 LEXINGTON K
o0, { NI P R

OB 0 PING.:

a9 0647A FRANKFORD WV

&%  04:43P DODYLE TN

.J0:01P  BEERGHERA TN
! m

0B:#6A COOKEVILLE TN
;}l;;ﬁ‘ 08:51A  COOKEVILLE TN

BV ERG ACY
Cr,.";i FLEMINGSBG KY
&11  01:30F LEXINGTON KY
@11 ovasf FLEMINGSBG KY
oo ,-,WOW

s i ;i
12 OBOBA smnmm
@12 0DZEA SPARTA TN
SBEBA CINCNNATIIA . 4

10:11A DANVILLE KY
10274 DANVILLE KY

614 "04:42'P' TH ’ iRt { .
€14 (7:28P SMELBYVL KY 1 503-633-4588 1.3 01
 2E50P COOKEVILLE TN 26 12

q 'i‘;‘ N ks
816 DQ 36F " WILLISBUR
Totals For 859-885-2108

- N For ClLatnmar Barvica. nisass call 1-R66-464-3640




@5/13/2867 B7:56

faAGC}XX

B859-865-23088

COMNPRA NI CATIOMNS

9336 UTTLE ROAD - NEW PORT RICHEY, FL 34654-3415

Agtum Service Requested

[ Check here tor change of Adcitess (see ravarse for datails)

581500225k FRESORT MAAD PY C22 <B>
e2sk 3 MB 0.3l

Il'll“llll”"|Il”i"lllllll”l!Ill"”l'llllll"l'llll‘llll

SOMMERS; DAVID
415 COLE LN
HAFRRODSBURG, KY 40330-7714

e —

D&vID SOMMERS
Remittance Section

PaGE 81

Custormer Name SOMMERS; DAVID
Account Number 127061

Past Due Amount 28.35
Current Charges 2.68
Statement Date 8/14/07
Due Date 9/13/07
Total Amount Due: $31.03
Amount Paid $

Please make checks payable to; ACCXX COMMUNICATIONS

[J Check hara for cradi card paymants (see reverne jor delails)

|ll"lll”ll"lll|lll||ll|l“l!Il'llll“Illlt”ll"”l‘llll'"

ACCXX COMMUNICATIONS
3111 W. DR. MLK JR. BLVD. - SUITE 100
TAMPA, FL 33807-6232

091307 1270583 & 000003103 & 4

- . it e o<+ i . oA b - = R, 5 P SN,

Pipsge detach and returnt SDOVE DOTNON with your ol yrment

Summary of Account ﬁ' ALK Asoount Number: 127051
Talephone Service 1.97 oo Tme s mass  Staternent Date: 8/14/07
Late Payment Charge 71
Total Current Charges 2,68 l@Oﬂ!l’\t Mggs!s—“
Previous Bill | 2835  Thank You for being our Customer!
:g}m :t:cslved -gg Thank you for being an Accxx Communications customers, We
Past Due Amount 28.35 ;nu;;sm?iate your business and look forward to gerving you in the
Current Charges 2.68 et
Total Amount Due 31.03
Due Date 913107

Detail of Payments and Adjustments

Payment i3 due by the date shown above.

L T — A e e S — e

NN

EXHIBIT 11 D

If you have any questions about your bill, ‘
plsass call Customer Sarvice st 1-888-484.3840



pg/18/2A87 @7:56 859-065-23088 DAVID SOMMERS PAGE B2
. VA O ML L TR I ol WJawe
CORAMO N CaTIO RS SOMMERS: DAVID 127051 B14/07
Current Charges Summary
Charges for Services
For Aug 15, 2007 To Sep 14, 2007 Qty Rats  Amount
Rendering Fee 1 1.97 1.97
Totai Charges for Services 1.97
Total Current Charges Summary 197

Curna 3 af A

For Customar Sarvice. oleass call 1-866-464-3640

e e =



PSC Consumer Inquiry System 8/27/2007

Complaint: 2007-01886  Entry Date:  8/16/2007 Closed Date: Contact Type: Hotline
Name: Lawson, Merv Utitity: ACCXX Communications, LLC
Address: HCR 75, Box 4445 {old) Utility Nbr: 5162300 Location: Residence
41542 Highway 1274 {new) . . .
Wellington, KY 40387 Utility Type, Long Distance A
. . Reason: Slamming ( Carrier Selection/Assignment )
County: Menifee (none) { (none) )
Home: Work: Complaint referred by:
Fax: CBR Nbr: (606) 768-9282
Cell: Email:

Contacted Utility? D Spoke with: customer service
Cust Relations: Failed To Cotrect Problem
Utility Contact: Michae} Conway, CEO Contact's (813} 4419775

Preliminary Description: Other Contacts:

Processor: CAROLJ.CUMMINS
See File O Case Related [] Staff Referral [] Confidential

Info Only O Formal Forms[_| Ref to Util Customer Yes O
Satisfied No O

PSC Narratives: Investigator: CAROLJ.CUMMINS
Date: B/16/2007 .1 :47:18 PM

Customer spoke o Ginn?/. Customer received a bill from ACCXX for $12.90. Customer never authorized ACCXX as his
company. The address fisted on the bill is an old address. His new 911 address went into effect in January, Customer
verified with his local company that the pic code was switched to 0432. Please cancel the account, credit all charges, and
provide proof of authorization.

EXHIBIT 12 A
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COoONMRMUNICATIONS

8336 LITTLE RAOAD - NEW PORT RICHEY, FL 34554-3415

Rewm Sanvice Raquestad

O Chack hem for changs of adgress {ese revarse for délais)

Qe020LEb92 DRESO!T HAAD P2 Chb <@
ibk92 ] FP D.373

MERV LAWSON D4
HCR 75 BOX 4445 C/ 0 ‘1-]

WELLINGTON, KY 40387

s #f}ﬁu&) 1274

Summary of Account

Teiephane Service 12.90
Tatal Current Chargss 12.90
Previous Bill .00
Payment Recsived .00
Adjustments .00
Past Due Amount .00
Current Charges 12.90
Total Amount Due 12.90
ODuea Oste B/24/07

Detail of Payments and Adjustments

WIr N

neminance Secton

Customer Name MERV LAWSON
Account Number 084376
Past Due Amount .00
Current Charges 12.90
Statement Date 7/28/07
Due Date 8/24/07
Total Amount Que; %1290
Amount Paid 5.

Please make chacke payabls to: ACCXX COMMUNICATIONS

[0 Check hara for cradit card paymsnts (soe ravarse for detalls)

Iu”ln”u”||”ulll||| ”lllll lu”lnl l“lll”!lll!l”l

ACCXX COMMUNICATIONS
3111 W. DR. MLK JR. BLVD., - SUITE 100
TAMPA, FL 33607-6232

gggy07 08437k 1 00DODER0 O 2

Plosss detech end return sbove portion’ with yow peymaent,

( :C Account Numbar: 084376
W A N D TGS D S Swaatement Dats: 7/28/07

Important Messages

Thank You for being our Customer!

Thank you for being an Accxx Communications customers. We
appreciate your business and look forward to serving you in the
future!

M,% g,;,ﬂg/ LIEASE (S Ao Brec Y Je Z@@meﬂe@/
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EXHIBIT 12 B

g i  you have any queshons asbout your bill,
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Have you moved or changed your phone number?
Please provide your new address or telephons number and return this portion with your payment, Your records will be updated on request.

Effactive Dats: Account Name:

New Addrass: City: State: Zip:
Contact Name: Phone Number:

Work Numbar: Signature:

O0E O O

We accept the following credit cards for payment: [ 5
Pleass chooss one: [ Morthly Recurring [J One-Time only

Card Number: Expiration Data:
Billing Address: City: State: Zip:
Amount Authorized: $ Signature:

Automatic Withdrawal from Checking (IMPORTANT: - Please enclase a copy of a voided check.)

[ Pisase use automatic withdrawal from checking for all future charges [ Please use automjuc w):;?ml from checking this time only
Amount Authorized § Signature. ,

[ SCL - CEhH - 922 e
ohug ~hIS —65 ’.)gd

/

How to Read Your Invoice

O Account Number - Your account number,

Aemittance Sectian It will be heipful to have this number when
= o ?»35»:7:2.‘, ’“%::EEE calling customer service.
VosieaT ey am Due Amoum \
8390 LITTLERGLD - NEW POAT RICHEY: & Sefpe-sire §umam Obargee ﬁi’,‘,g’z © Due Date - Bill must be paid before tha
Bervien Smpunmet .
g : ?‘:7.:‘-’2.::.\. oue: gavt 72 Due Date to avoid a late tes charge.
Amsum Puld L
D e s lae Nt e U st e et} ' .
e st - e ks S SIS FCEIS Comes O ® Amount Pald - Pleass indicate the
0 0 et s e e payment amount included with your
BLL SAMPLE | e ”4“ llu l ”nnl ‘u“!ulu"lu ] [
R e I
Yikeen, X ooy oS! 0 Cradijt Card Payment - It you would

prefer to pay by credit card fill aut the
credit card payment section on the back
of this invoice.

072607 0423v5 & DOODVAS72 O &

Praman atpn

O ____ SsuwmeryolAecoum m Atem Numpon 013343
Towors Sevee zi0e FPETETET, Sepeman s oo O Remittance Address - Send your
Totel Culttom Cherges e X .
pravaus B vom . Impowntiessegss @ payment to this address with your
Beymyr: Buciemed ) ASI%  Thenk Yau tor being sur Cuslomen . .
dajusmerss S5 Thank you for belng an Aocex Communientianc eumemer. We ramittance slip for proper credit to your
Fan Swe amsum MEZD  yoomciese yaur businoes brd lask fstrd 10 Saning you in the
Comers Creron () BT et account.
1@ e e . P
Ty — L] Summgry at cht?un\_ - Information
pertaining to your invoice.
[ I T !—"ﬂ‘_‘_'n!_ N
geber nn.:tm.m., © Previous Bill - Balance left over from
u (I!I .
previous month.
0 Payment Received - Payments receivaed
on your aceount up to the Billing Date.
0 Past Due Amount - Balance left over
from previous month,
® Current Charges - The total of this
month's current activity.
® Total Amount Due - Current charges
plus any remaining prior bill charges.
@ important Messagas - Watch this space
for important informatian concerning you
. \’.’..’:‘.”.‘;1'""""’.'."::.:':"!"15"“ account or service.

codaem- 10177
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ALLVYULIL NUMBSr

8ill Date

geF ST e MERV LAWSON 084376 7128/07
Current Charges Summag{ Current Charges Summary for 606-788-3629
Charges far Services
Far Jul 14, 2007 Ta Jul 28, 2007 Oty Rate Amount Chasrges for Services
Pro-Rated: Rendering Fes 1 92 .82 1+ Calling Calls  Minutes Amount
Subtotal 62 ntrajata 1+ 11 46.8 2.78
For Jul 28, 2007 To Aug 28, 2007 -7 Imerstate 1+ 27 100.2 5§91
Rendering Fee 1 1.97 1.97 Tovwl 1+ Caliing 38 147.0 8.67
Subtotal 1.97 Tata! Long Dietance Usage 38 147.0 8.67
Total Chargas for Services 289 T
axaa
Total Current Charges Summary 2.89 Stats Tex .87 Federal/Other Tax 77
Total Taxen 1.34
Tota! Current Charges Summary 10.01
tor 808-762-3629
Call Detall
Dets Time Called LocatlonTyps Called Number Minutes  Amount

CALLS FOR 808-76!-3829

Tutn For las-vsa.saﬂn

[ P



PSC Consumer Inquiry System 8/27/2007

Complaint; 2007-02039 Entry Date:  8/22/2007 Closed Date: Contact Type: Letier

Name: Secrest, Albert Utility: ACCXX Communications, LLC

Address: 277 Lake Point Drive Utility Nbr: 5162300 Location: Residence
Corbin, KY 40701 Utility Type: Long Distance

County: Whitley Reason: Slamming ( Carrier Selection/Assighment )

Home: Work: (606) 523-4069 x216 (none) ( (none) )

Fax: CBR Nbr: ‘ Complaint referred by: Attorney General

Cell: Email:

Contacted Utility? D Spoke with: customer service
Cust Relations: Failed To Correct Problem
Utility Contact: Michael Conway, CEQ Contact's (813) 441-9775

Prefiminary Description: Other Contacts:
service switched without authorization

Processor: CAROLJ.CUMMINS »
See File 3 Case Related [} Staff Referral [} Confidential []

infoonty  [] Formal Forms[_] Ref to Util Customer  Yes O
Satisfied No O

PSC Narratives: Investigator: CAROLJ.CUMMINS
Date: 8/22/2007 7:38:39 AM

The Attorney General forwarded customer's letter. Customer received a bilf from ACCXX for $28.06. Customer never
authorized ACCXX as his carrier. He called his preferred carrier and was advised his service had been changed. He is
now back with his preferred carrier and has a PIC freeze. Customer attempted to contact ACCXX by phone several times
over several days. He went through the message prompts several times only to be disconnected. When he made it far
enough fo leave a message, he was informed the mailbox was full. Please cancel the account, credit all charges, and
provide proof of authorization.

EXHIBIT 13 A




GREGORY D. STuMBO
ATTORNEY GENERAL

COMMONWEALTH OF KENTUCKY
OFFICE OF THE ATTORNEY GENERAL

August 17, 2007

Public Service Commission

211 Sowexr Blvd

Frankfort KY 40601

Dear Sir/Madam:

Enclosed is a letter which the Consumer Protection Division recently received

File No: 18521.
Co Name: ACCXX Communications

024 CariTaAL CENTER DRIVE
SuITE 200
FRANKFORT, KY 40601-8204

which appears to fall within your agency's jurisdiction and authority.

Pursuant to KRS 367.160, we request that your agency review the complaint to
determine if there has been a violation of any of the laws that you enforce and to

assist the consumer in achieving a satisfactory resolution.

Division of the final disposition of this complaint.

Please notify this

By copy of this letter we are notifying the consumer that we have referred the
complaint to your agency. Thank you for your cooperation.

PMW/mb

Sincerely,

GREGORY D. STUMBO
ATTORNEY GENERAL

B gt

Paul M. Wingate, Investigator
Consumer Protection Division

1024 Ccapital Center Drive
Frankfort, KY 40601-8204
(502) 696-5389

ce: 2Albert Secrest
277 Lake Pointe Dr
Corbin KY 40701-4246
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Z® CXX

WCOMMUNICATIONS

9336 LITTLE ROAD - NEW PORT RICHEY, FL 34654-3415

Retum Service Requested

[0 Check here for change of address (see reverse for details)

91LD003L3N PRESORT MAAD Pl (L& <B>
3b34 L MB D-3k0

IlIIIIIlllllll!l[lllllllllllllllllI|llIllll'lllllllllillllllll

SECREST,; ALBERT
277 LAKE POINTE DR
CORBIN, KY 40701-4246

Remittance Se “on

Customer Name SECREST; ALBERT
Account Number 118125
Past Due Amount .00

081307 118125 & 00000290k 4 3

____Plsase detach and return above portian.with your paymeat.

Summary of Account

Telephone Service 29.06
Total Current Charges 29.06
Previous Bill .00
Payment Recieved .00
Adjustments .00
Past Due Amount .00
Current Charges 29.06
Total Amount Due 29.06
Due Date 8/13/07

Detail of Payments and Adjustments

Current Charges 29.06
Statement Date 7/14/07
" Due Date 8/13/07
Total Amount Due: $29.06
Amount Paid s
Piease make checks payable 10: ACCXX COMMUNICATIONS
Check here for credit card payments (see reverse for details)
|IIIll|lllllllllIllllllllllllllllll'llllllllllllllll'lllllll'l
ACCXX COMMUNICATIONS
3111 W. DR. MLK JR. BLVD. - SUITE 100
TAMPA, FL 33607-6232
,/'fl FAN Account Number: 118125
é. =5 MQQ?S‘?NS. Statement Date: 7/14/07

Important Messages

Thank You for being our Customer!

Thank you for being an Accxx Communications customers. We
appreciate your business and look forward to serving you in the
future!

EXHIBIT 13 C
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PSC Consumer Inquiry System 8/28/2007

Complaint:  2007-02077  Enfry Date:  8/28/2007 Closed Date: Contact Type:  Letter
Name: Pechman, Carolyn Utility: ACCXX Communications, LLC
Address: Contact: Mike Dechman Utitity Nbr: 5162300 Location: Residence

8450 Cherry Lane . :

Utica, KY 42376 Utility Type: Long Distance

. . Reason: Slamming { Carrier Selection/Assignment )

County: Daviess (none) ( (none) )
Home: Work: (270) 852-4433 Mike Complaint referred by:
Fax: CBR Nbr;

Cell:  (270)302-2788 Email:
Contacted Utility? [] Spoke with: customer service
Cust Relations: Falled To Correct Problem
Utility Contact: Michael Conway, CEO Contact's (813) 441-9775

Preliminary Description: Other Contacts:
service switched without authorization

Processor; CAROLJ.CUMMINS
See File D Case Related D Staff Referral [] Confidential D

info Only D Formal Forms[J Ref to Util Customer  Ygs O
Satisfied No O

PSC Narratives: Investigator: CAROLJ.CUMMINS
Date: 812872007 7:41:11 AM

The FCC forwarded customer's complaint. Mike Dechman wrote on behalf of his mother, Carolyn. She received a bill
from ACCXX. She never authorized ACCXX {o be her carrier. No phone number is fisted for her on the bill, but an
Acg;:unt Number was pravided (122498). Please cancel! the account, credit all charges, and provide proof of
authorization.

EXHIBIT 14 A



AlSG-17-2087 ©6:47

@AGCXX

CORMAMUNICTATIONS

8336 LITTLE ROAD - NEW PORT RICHEY, FL 34654-3415

Retum Service Requested

[ Cheek hers lor changs of adaress {see revesse for detals)

0020027908 PRESORT AADC P) (34 <B>
7905 1 AB 0.341

'I'lllll[l'lll!|l|IIIII'IIllllll'll!l'llllll“illll"ull'll”

DECHMAN: CAROLYN
8450 CHERRY LANE
UTICA, KY 42376-0541

SOUTHERN STAR CENTRAL

278 852 512 P.82-22
DECHMAN; CAROLYN

Customer Name

Account Number 122488
Past Due Amount .00
Current Charges 12.33
Staternent Deate 7/28/07
Due Date 8/24/07
Total Amount Due: $12.33
Amount Paid $

Please make checks payable to: ACCXX COMMUNICATIONS

3 Cneck here tor cradit tard payments (aee reverse tor delalls)

|lll,||l"ll]lllllllllllllllllllllllllllllllllllllllllllllllll

ACCXX COMMUNICATIONS
3111 W. DR. MLK JR. BLVD. - SUITE 100
TAMPA, FL 33607-6232

g&2u40d7? lL22uq4 5 000001233 0 O

Ploase datach and return p2Ove portloa with your psyment.

Summary of Account

Telephone Service 12.33
Total Current Charges 12.33
Provious Bill .00
Payment Recsivad .00
Adjustments .00
Past Due Amount .00
Curront Charges 12.33
Total Amount Due 12.33
Due Date 8/24/07
Detail of Paymentg and Adjustments
Current Charges Summary
Charges for Services
For Jul 14, 2007 To Jul 28, 2007 Qty Rote Amount
Pro-Rated: Rendering Fee 1 92 .92
Subtotal .82
For Jul 29, 2007 To Aug 28, 2007
Rendering Fee 1 1.97 1.87
Subtotal 1.97
Totel Charges for Services 2.88
Total Currant Charges Summary T Tt 289

Current Charges Summary for 270-7298-2175

Charges for Services
1+ Calling Calls Minutes Amount
intralata. 1+ 6 ¢4.9 3.83
intarstate 1+ 10 75.6 4.46
Total 1+ Calling 16 140.5 8.29
16 3405 8.29
Taxes
Srate Tax 53 Federal/Other Tax .82
118
Total Current Charges Summary 9.44

for 270-729-2175

Z ACCX Account Number: 122438
oMU MG AT Bee  Statemant Data: 7128107
Call Detail
Date Yime  Calied tion Callog Number Minutes
CALLS FOR 270-729-2175
66  0B45A BATTLECRK M T 269.586-0383 5 0205
&6  08:52A ISLAND KY le 270-485-3287 8 038
6%  11:084 JACKBON TN 1- 781-410-1427 25 1478
&%  O01:58P LITCHFIELD IL 1. 217-324-4308 11.4 8726
-7} 02:14P LITCHFIELD i 1+ 217-324-4208 17.0 1.0030
a7  10:178 BATTLECRK Wi + 269-686-0383 B 0472
&7  11:01A BATTLE CRK M) * 268-986-0383 LT3 3422
§7  DA:2BP ISLAND KY 1s 270-485-3267 € .038a
68  D4SGP ISLAND KY le 270-4B5-3287 1.3 0787
68 058P ISLAND KY M 270-4B6-32B7 a 0472
88  G7:10P ISLAND KY 1+ 270-486-3287 34.3 2.0237
610 0Z47P BATTLE CRK Mi 1+ 269-986-0389 8 0472
&/10 O%18P BATYLE CAK M 1 2£5.988.0383 €0 2360
&/10  04:23P ISLAND KY 1+ 270-288,3287 27.3 1.8107
811 11:13A BATTLECRK m) 1e 285-DRR-02B83 19.9 1.1741
611 01:35P BATTLECRK M 14 266-D88-0383 128 7611
Yotals For 270-729-217§ 149,8 8.29

Important Messages

Thank You for bsing our Customer!

Thank you for being an Acexx Communications customers. We
appreciate your business and look forward to serving you in the
future!

EXHIBIT 14 B
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Federal Communications Commission
Consumer & Governmental Affairs Bureau
Consumer Policy Division, Slam Team
445 12th Street, S.W., CY-A257B
Washington, D.C. 20554

August 23, 2007

Attn: B.J. Helton, Chairman
Kentucky Public Service Commission
Division of Consumer Services

211 Sower Bivd.

Post Office Box 615

Frankfort, KY 40602

Dear Sir or Madam:

Our records indicate that the State of Kentucky has "opted-in" to administer the FCC's slamming
liability rules, which took effect on November 28, 2000. Our records further indicate that you are the
designated contact person with respect to slamming complaints filed by residents in Kentucky
pursuant to these rules. We are forwarding the attached slamming complaint, which was recently
filed with the FCC by a consumer in Kentucky, for your review and handling. We would appreciate it if
you would acknowledge receipt of this letter and the attached complaints by e-mailing us at
Stamming@fcc.gov.

FEDERAL COMMUNICATIONS COMMISSION

Stevenson, Deputy Chief
Consu#ier Policy Division
J Consumer & Governmental Affairs Bureau

Attachment(s):
MIKE DECHMAN (07-S0282267)

EXHIBIT 14 C
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PSC Consumer inquiry System

9/4/2007

Complaint: 2007-02118

Name: Miller, Harlan

Address: 1733 Pleasant Grove Rd.
Crofton, KY 42217

County: Christian

Home: (270)424-4050 Work:

Fax: CBR Nbr:

Cell: Email:

Contacted Utility? [

Entry Date:  8/31/2007

Closed Date:
Utility:
Utility Nbr:
Utility Type:
Reason:

Contact Type: Hotline

ACCXX Communications, LLC
5162300 Location:

Long Distance

Residence

Slamming ( Carrier Selection/Assignment )
{none) ( {(none) )

Complaint referred by:

Spoke with: Customer service

Cust Relations: Failed To Correct Problem

Utility Contact: Michael Conway, CEO Contact's (813) 441-9775

Preliminary Description: Other Contacts:

Stamming

Processor: MATT.RHODY

See File %! Case Related ] Staff Referral i Confidential D

info Only D Formal Forms[_| Ref to Util Customer Yes O
Satisfied No O

PSC Narratives: Investigator: MATT.RHODY

Date: 8/31/2007 2:01:50 PM

Customer says that his long distance service was switched from Touch Tone Communications to ACCXX without his
knowiedge or permission. Customer wants all charges to be credited and for the account o be canceled immediately.

EXHIBIT 15



PSC Consumer Inquiry System

9/18/2007

Complaint:  2007-02234  Entry Date:  9/18/2007
Name: AWP Butcher Block
Address: Contact: Marcia C. Baugh
P.O. Box 217
Horse Cave, KY 42749
County: Hart
Home: Work: {(270) 786-2319
Fax: CBR Nbr:
Cetl: Email:

Contacted Utility? D
Cust Relations: None

Closed Date: Contact Type:  Fax

Utitity: ACCXX Communications, LLC

Utility Nbr: 5162300 Location: Residence

Utility Type: Long Distance

Reason: Slamming { Carrler Selection/Assighment )
{none) ( {none))

Complaint referred by:

Spoke with: customer setvice

Utility Contact: Michael Conway, CEO Contact's (813) 4419775

Preliminary Description: Other Contacts:

service switched without authorization

Processor; CAROLJ.CUMMINS

See File E] Case Related [] Staff Referrat [] Confidential ]

Info Only i Formal Formsl_] Ref to Util Customer Yes O
Satisfied No O

PSC Narratives:
Date: 971812007 7:36:33 AM

Investigator: CAROLJ.CUMMINS

Customer faxed letter to ACCXX and send the PSC a copy. She found out that her company's preferred carrier had been

chagned to ACCXX without permission. She advised ACCXX that she will not be paying the bill and was forwarding her
complaint to the Commission. Customer inciuded a copy of her bill.

EXHIBIT 16




